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Protect Yourself from Identity Theft:
Essential Tips for Safeguarding Your
Information

Identity theft is a growing concern in today’s digital world. Cybercriminals are constantly finding new ways to steal
personal information, from credit card numbers to Social Security details. Once they gain access, they can open
fraudulent accounts, drain bank balances, or even commit crimes in your name. To protect yourself, it's essential to
understand the risks and take proactive steps to keep your personal information secure.

Recognizing Identity Theft

Identity theft can occur in several ways, including:
= Unauthorized charges on your credit or debit cards
= Receiving bills or collection notices for accounts you didn’t open
= Unexpected declines on credit applications
= Errors on your credit report
= Missing mail or unrecognized withdrawals from your bank account

If you notice any of these red flags, it's crucial to act quickly.

Tips for Preventing Identity Theft

1. Monitor Your Accounts Regularly. Frequently check your bank and credit card statements for suspicious activity.
. G . Set up transaction alerts through your bank to receive real-time notifications of account activity.
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, 2. Use Strong Passwords and Multi-Factor Authentication (MFA). Create complex passwords using a mix of letters,
i, Michael 'l numbers, and symbols. Avoid using easily guessed information such as birthdays or common words. Enable MFA
wherever possible, which adds an extra layer of security to your accounts.
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3. Shred Personal Documents. Before disposing of financial statements, credit card offers, or medical records, shred
them to prevent dumpster divers from accessing your sensitive data.

4. Beware of Phishing Scams. Fraudsters often send fake emails, texts, or calls posing as legitimate companies to
trick you into revealing personal details. Never click on suspicious links or provide confidential information unless
you verify the source.

5. Secure Your Devices and Wi-Fi Network. Keep your computer, smartphone, and other devices updated with the
latest security patches and antivirus software. Avoid using public Wi-Fi for financial transactions, and always use a
secure, password-protected internet connection.

6. Check Your Credit Reports. You're entitled to a free credit report from each of the three major credit bureaus
(Equifax, Experian, and TransUnion) every year. Reviewing your report helps detect fraudulent accounts early. You
can also check your credit score anytime with the GBC Bank banking app.

7. Consider Identity Theft Protection Services. Many banks and financial institutions offer identity theft protection
plans that monitor your information and provide alerts if suspicious activity occurs.

By staying vigilant and implementing these security measures, you can significantly reduce the risk of identity theft. If you
suspect fraud, act immediately by freezing your credit, reporting it to authorities, and contacting GBC Bank to limit
potential losses.
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FROM THE CHIEF OPERATING OFFICER

As winter’s icy grip begins to loosen, we welcome the warmth,
colors, and renewal of spring. The changing season brings longer
days, blooming landscapes, and an invigorated sense of community.

At GBC Bank, we believe that spring is more than just a seasonal shift, it’s an opportunity
for growth, fresh experiences, and meaningful engagement. Whether it’s through
volunteering, supporting local initiatives, or exploring the exciting products we’'re
bringing to you in 2025, we're here to make this transition a time of connection

and inspiration.

Winter often keeps us indoors, focused on our personal routines. But as our community
thaws from this brutal winter, so does our opportunity to engage with others. Community
involvement is at the heart of building stronger, more vibrant neighborhoods. Whether
it’s participating in clean-up events, lending a hand at local shelters or enjoying spring
community events, now is the perfect time to give back. You will see GBC Bank staff
showing up in our community throughout 2025 — including service projects at the
Kenneth Butler Memorial Soup Kitchen, Habitat for Humanity, Riley Festival, wheelchair
ramp builds, and more — through our GBC Cares program.

At GBC Bank, we're committed to supporting local communities through volunteering
initiatives and outreach programs. This season, we encourage our customers and team
members alike to get involved because small actions can create lasting change.

As we embrace the energy of spring, we're also looking ahead to the future. 2025 promises
to be an exciting year, filled with innovative products designed to enhance your daily life,
like 2024. Stay tuned as we reveal more about what’s coming in 2025 to enhance our
customers’ banking experience.

In the meantime, we invite you to celebrate the changing season with us by stepping
outside, engaging with your community, and being part of a movement that
values connection and kindness.

On behalf of our entire staff at GBC Bank, thank you for being a part of our success
each and every day.

Warmest Regards,
Justin Proctor, Senior Vice President and Chief Operating Officer
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We're wishing a Happy Retirement to three outstanding employees. Your decades of dedication, countless
achievements, and a lifetime of memories—help us send them off with gratitude and celebration!

Debbie Shipp worked at GBC Bank for 45 years,
between 1980 and 2025.
1980 Bookkeeping Department at Main office

1995 Named Assistant Supervisor of Bookkeeping
Department

1996 Assumed Wire Transfer Desk — Account Analysis
responsibilities

1997 Appointed Operations Officer and Bookkeeping

Supervisor
2002 Named Assistant Cashier
2008 Transferred to Administration

2009 Named Assistant Controller
2010 Named Assistant Vice President
2013 Named Training Supervisor

2015 Named Bank Secrecy Act (BSA) Officer and Vice
President

2018 Named Bookkeeping Manager
2021 Named Branch Administrator
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Donna Griffin worked at GBC Bank for Maria Harrison worked at GBC Bank
22 years, between 2002 and 2025. for 5 years, between 2019 and 2024.
2002 Teller at Main and Meridian Road 2019 Bookkeeping Representative
branches 2023 Deposit Operations Specialist

2005 Supervisor/Head Teller at Meridian
Road Branch
2012 Teller at Downtown branch

Striving to be one of Central Indiana’s

LEADING PLACES TO

WORK AND BANK




APPOINTMENTS

Laura Nance was recently
appointed to Vice President.
Laura is a Commercial Loan
Porffolio Manager.

Matt Schuster was recently
appointed CRA Officer and
Internal Auditor. Matt is Senior
Compliance Officer.

Andy Hampton was recently
appointed to Senior Commercial
Lender.

NEW BANK OFFICER

Paul Giefing
Vice President, Commercial
Loan Officer

IN MEMORIAM

MILESTONES

Heather Denney celebrated 30
Years of Service on
November 1, 2024.

Heather is Head Teller at the
Downtown office.

Maria Harrison celebrated 5
Years of Service on
December 2, 2024.

Maria served as Deposit
Operations Specialist until her
refirement in December 2024.

Debbie Shipp celebrated 45
Years of Service on
January 10, 2025.

Debbie served as Branch
Administrator until her
retirement in January 2025.

Kristy Spence celebrated 10
Years of Service on
February 9, 2025.

Kristy is a Customer Service

Representative and GBC Bank's
IRA/HSA Administrator.

We mourn the passing of long-time employee and former Director,
Stuart (Stu) Barr. With over 50 years of dedicated service to GBC Bank
between 1972 and 2022, Stu played a pivotal role in shaping our
organization. His contributions and legacy will always be remembered.
Our thoughts and prayers confinue to be with his friends and family
during this difficult time.



